asral- . REFUND POLICIES

Metaphysical Shoppe CREATEDBY: Dayanarys

REFUND & CANCELLATION POLICY
WE WANT YOU TO LOVE YOUR PURCHASE! HOWEVER, DUE TO THE PERSONAL AND COLLECTIBLE NATURE OF OUR
SPIRITUAL CARD DECKS - ALL SALES ARE FINAL

ORDER CANCELLATIONS
ORDERS MAY BE CANCELED WITHIN 6 HOURS OF PURCHASE.
AFTER THAT TIME, WE BEGIN PROCESSING YOUR ORDER AND IT CANNOT BE CANCELED

DAMAGED OR DEFECTIVE ITEMS
IF YOUR ITEM ARRIVES DAMAGED OR DEFECTIVE, PLEASE CONTACT US WITHIN 7 DAYS OF DELIVERY
WITH CLEAR PHOTOS OF THE ISSUE. WE WILL GLADLY SEND A REPLACEMENT OR ISSUE STORE CREDIT.

RETURNS

RETURNS ARE ONLY ACCEPTED FOR DAMAGED OR DEFECTIVE ITEMS. RETURNED ITEMS MUST BE UNUSED, IN THEIR
ORIGINAL PACKAGING, AND SENT BACK WITHIN 14 DAYS OF APPROVAL.

NO REFUNDS FOR CHANGE OF MIND OR OPENED PRODUCTS

DIGITAL PRODUCTS
ALL DIGITAL AND DOWNLOADABLE ITEMS ARE NON-REFUNDABLE ONCE DOWNLOADED AND ACCESSED.

PROCESSING TIME
APPROVED REFUNDS OR REPLACEMENTS ARE PROCESSED WITHIN 5-10 BUSINESS DAYS.

THANK YOU FOR UNDERSTANDING AND SUPPORTING OUR SMALL BUSINESS

YOUR PURCHASE HELPS US CONTINUE CREATING
MEANINGFUL SPIRITUAL TOOLS FOR YOUR JOURNEY.

esofericasiralrealm@gmail. com




